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Beenenne

I'pasxcoane Poccuiickou @edepayuu umerom npaso oopawamscs IU4HO, d Maxice
Hanpaeisimes UHOUBUOYATbHbBIE U KOJLIEKIMUBHbIE 00pAUeHUs 8 20CYO0aPCMBEEHHblEe OP2AHbl
U Op2ambl MECMHO20 CaMOYNPABIeHUs.

(Cmamosa 33 Koncmumyyuu P®D)

AKXTyalqbHOCTh  TOMYJISIPH3AaLMU  DJIEKTPOHHBIX  yCIAYr Cpeld  HaCEJCeHHUs
00ycIIOBIEHA PAIOM PUYHH:

- IIOCJICa0BATC/IbHAA rocyaapCTBCHHAA ImporpaMma 110 q)OpMI/IpOBaHI/IIO
QJICKTPOHHOTI'O ITPAaBUTCJILCTBA B TCUCHUC ITOCJICIHUX JICT,

- MacHITaOHBIN POCT IPCAOCTABJICHUSA YCIYI' B 3JICKTPOHHOM BHJC Ha ITOPTAJIaX
Pa3JInIHbIX OpFaHHSaHHﬁ,

- yBEJIMYEHHE 4HclIa UH(POPMALMOHHBIX CHCTEM, KOTOpBIE IO3BOJISIOT
B3aMMO/JICICTBOBAaTh OpraHMU3alMsAM Jpyr C JPYyroM B 3JIEKTPOHHOM BHJE (cucTema
MEXBEJOMCTBEHHOI'O  AJIEKTPOHHOro B3aumoneicteus - CMDB) wu  ynpocTuTh
rpaX<J1aHaM IOJIy4EHHE YCIIYT,

- HEUH()OPMHUPOBAHHOCTH M  HEJOCTAaTOYHO C(OPMHUPOBAHHAS  IPaBOBas
KOMIIETEHTHOCTh TpaKJaH B IIOJyYEHWH B DJIEKTPOHHOM BHJE YCIYT, CIPaBOK,
KOHCYJIbTAallMi Ha IMOpTajdaX COOTBETCTBYIOIIMX OpPraHU3alMil, U B TOXKE BpPEMs POCT
yucna noap3osareneit cetu Muarepuer u UKT - komneTeHTHOCTH TpakaaH.

B HacTosmee Bpems TrocyJapCTBEHHbIE M MYHULMINAIBHBIE OPraHMU3alMd BCE
Oonee MacImITaOHO HCMOJB3YIOT BO3MOXHOCTU ceTh WHTepHeT mans oOlieHus c
rpakaaHamMy ¥ IOPUIWYECKUMU JTUIAMU. AKTUBHO (DYHKUHMOHUPYIOT UH(DOpPMALMOHHbBIE
MOPTAJIBI TOCYJAPCTBEHHBIX W PETMOHAIBHBIX OPraHOB BIIACTH, CAUTBI JJIEKTPOHHBIX
MYHULUIIAJIUTETOB, AJICKTPOHHOTO ITPAaBUTENIBCTBA, TOCYAAPCTBEHHBIE CAWThI, 4Yepe3
KOTOPBIE MOYKHO 3aruiaTuTh 3a ycuyru JKKX, ciate HAIOroByr BEIOMOCTh, IOCMOTPETh
OLICHKH B JJICKTPOHHBIX JHEBHHUKAX, OLEHKH 32 IIKOJIBHBIC DK3aMEHBI WIH 3alIMCaThCs K
Bpauy.

B umensx obecrneueHus MHMOPMALMOHHOM  OTKPBITOCTH  JAESATEIBHOCTH
FOCYJApCTBEHHBIX  OPraHOB  HMCIHOJIHUTEJIBHOM BJIACTH W OPraHOB  MECTHOTO
CaMOYTPABJICHUS, TMOBBIIIECHNS KadyecTBa M JOCTYIIHOCTH MPEIOCTaBISEMBIX WMH
rOCYJApCTBEHHBIX U MyHUUHMNAIBHBIX yciyr lIpaBurensctBo Poccmiickont ®enepanuu
0/100pWJI0 CO3JlaHuE MOpTaja TOCYAAPCTBEHHBIX MU MYHUUMIAIBHBIX YCIYT C IEJbIO
[IEPEBOA YCIIYT B DJIEKTPOHHBIN BUL.

B 2009 roay ObL1 cO3/1aH €IUHBIA MOPTa TOCYIapCTBEHHBIX U MYHHUIIMIATIbHBIX
yeayr (nanee [loptan). Ceronns Ha [lopTane 3apeructpupoBaHo 6ojiee 4 MIIH. Tpa)aaH,
HEKOTOpbIE IMOJIB3YIOTCSl YCIyraMd B IIOKa He3aperucTpupoBaHHoM ¢dopmare. 3a
NoCJIeIHUE TOJITOpa Toja oKa3aHo Oonee 12 MiH. ycayr B anekTpoHHoM Bujae. C
MoMeHTa Havana ¢yHkuuonupoBanus [loptama, ¢ 2009 mo 2013 rop, ero nomyaspHOCTh
Bo3pocia B 30 pas.

OcHoBHbIMH  1ensiMu  pabGoTel  [loprama B acmekTe  MNpeaOCTaBIICHUS

rOCyJapCTBEHHBIX U MYHUIIMTIAIBHBIX YCIYT B AJIEKTPOHHOM BUJE SIBJISFOTCS:
- CHW)XEHHE aIMUHUCTPATUBHBIX OAPHEPOB;

- TIOBBINICHUC KAYCCTBA U JOCTYITHOCTH rocy1apCTBCHHBIX U



MYHULANIAIBHBIX YCIIYT;

- VOPOIIEHHE MPOUEAYPhl MPEJOCTABICHUS TOCYIApCTBEHHBIX YCIYyr U
COKpAIllEHHUE CPOKOB UX OKa3aHUS;

- BHCAPCHHC CAWHBIX CTAHIAPTOB 06CJIY)KI/IBaHI/I$I rpaxxjat.

B mHactosmiee BpeMsl BBISBISICTCS pAI  COLUMAIBHBIX, YIPABICHYECKUX U
sKOHOMHYECKUX 3 dekToB paboTsl [lopTana ans rpaxaas.

CornmanbHble 1 95KOHOMUYECKUe I PEKThI:

- pocT UHPOPMHUPOBAHHOCTHU O MOJTYYEHUH FOCYAAPCTBEHHBIX U MYHULIUIAIbHBIX
YCIIYT B 3JIEKTPOHHOM BUJIE,

- IOBBIIIEHWE WH(OPMUPOBAHHOCTU TpPAXKIAAH 10 MEpPeYHI0 U (opMaram
HEOOXOJMMBIX JOKYMEHTOB [UI IIOJIy4E€HUS TOCYJapCTBEHHBIX W MYHUIUIAIBHBIX
yCIyr,

- NOBBIIICHWE KOMIIETCHIMH TIPaXXJaH IO IOArOTOBKE JOKYMEHTOB B
JIEKTPOHHOM BHJE, II0 HCIOJB30BAHUIO BO3MOXKHOCTEH CEpPBHCOB IOpTana, Kak
UH(POPMAIIMOHHON CUCTEMBI,

- COKpallleHHe HeOOXOJUMOCTH cOopa JOTMOJHUTEIBHBIX JIOKYMEHTOB W
MOATBEPIKIAFOIINX CBEACHUHN U3 IPYTUX OpraHU3aIui,

- COKpallleHHE WJIM OTCYTCTBHE Ouepejied, COKpallleHHE BU3UTOB 3asBUTEIICH B
OpraHu3aIlui, OKa3bIBAIOIIHE TOCYIaPCTBEHHBIC NI MYHHUITUIIATbHBIE YCITYTH,

- COKpAIllEHHEe CPOKOB OKa3aHUS TOCYJapCTBEHHBIX M MYHHUITUTIATBHBIX YCITYT.
VYmpasnenueckue 3¢ dexts padotsl [TopTana:

- obecrieyeHNe MPO3PAYHOCTU OKa3aHUSI TOCYAAPCTBEHHBIX YCIYT W (PYHKIHA 3a
CYeT ydyeTa pe3yJbTaTOB OKa3aHWs yCcIyru (B TOM 4YHCIE TMPOMEXKYTOUYHBIX) B
AIIEKTPOHHOM BHJIE,

- MOBBIILIEHUE MPOU3BOAMTENLHOCTH 3a CYET AaBTOMATU3AallMM PYTUHHBIX
ornepanuu U GyHKIUH, CBI3aHHBIX C IPUEMOM 0OpalieHuil B OyMaKHOM BHJIE,

- TMOBBIIIEHUE KA4eCTBA W ONEPATUBHOCTU IIPUHUMAEMBIX PEIICHUHA 3a CYeT
CHCTEMBI 3JIEKTPOHHOTO B3aMMOJICHCTBUSI MEXIY BEJIOMCTBAMHU B MPOILIECCE OKa3aHUS
TOCYCIYTH.

Tem He MeHee, O0bIIIast 4acTh HACEJICHUS IPEANOYUTACT MOIH30BATHCS YCIYTaMH
B 00BIYHOM (hopmate, HE MOA03peBas O TOM, YTO MOXKHO MPUMEHSTh BOZMOXXHOCTH CETU
WNHTEpHET ISl TOTyUYEHUS YCIIYT.

Kak »>QdextuBHO pemuTs 3a7adyy MaccOBOTO MPUBIEYEHHS TpaxkIaH K
UCTIOJIB30BAHUIO JIEKTPOHHBIX (POPM MOJTYUYEHHS TOCYIAPCTBEHHBIX M MYHHUIMIAIbHBIX
ycIyr B MHTepecax camMux rpaxkian? OueHb BaKHBIM (PAKTOPOM IPH PELICHUM 3TOM
3a7aun SABISETCS TOIMYJSPHU3AIMs AJIEKTPOHHBIX YCIYr, MPUYEM 3TO IMpolecc Oyaer
Oonee 3(pPexTHBHBIM, €CIM K HEMY MPHUBJIECYH IIKOJIBHUKOB. Y YSHUKH JI0O0TO BO3pacTa
XOPOIIO BIa/ICIOT KOMITBIOTEPOM U OBICTpEE OPUEHTHPYIOTCS B ceTH MHTepHeT, mosToMy
CMOT'YT U CaMHU BOCIOJIb30BAThCS YCIyraMH B 3JIEKTPOHHOM BHJIE, €CJIM OHM cTapiie 14
JIeT, ¥ TIOMOYb B 3TOM JIeJI€ CTapIlieMy MOKOJEHHUIO: POIUTENSIM, 0a0ylIkaM U AeTyIIKaM.



1. ®opmbl npoBeeHUS MEPONIPUATHI MO NOMYJISIPU3ALUM TOCYCIYT B
3JIEKTPOHHOM BHJI€e

[lenaroru, u poaurtenu, W oOywaromuecs, Kak rpaxaaHe P®, B pa3nuuHbIX
JKU3HEHHBIX CHUTYyalMsAX TIOJYy4aloT Pa3HOTO poja YCIYTH, MepeyuciuM Haubosee
MONYJIIpHBIE: TTOydeHHe MmacrnopTa, nposepka mrpador I'MBJIJl, mpoBepka HAJIOTOBOMA
3aJI0JDKEHHOCTH, ToJiaya HaJOrOBOM  JeKjapalyy, IpoBepKa JMIEBOro CcYeTa
[Tencuonnoro ¢oHma, perucTpalys aBTOMOOWIIS, 3alUCh B IETCKUI caJl, 3alMCh K Bpauy
U Jp.

Jlns monydeHus TF000M YCIyTH B OpraHU3aIMH 00blYHbIM CHOCOO0M HEOOXOAUMO:

- 3HATb BPCMA IIpUCMa I'paXJIaH B OpraHU3alluH, 3HATHb IICPCUYCHDb HGO6XOI[I/IMBIX
JOKYMCHTOB,

- IPaBUJIBHO 3aIllIOJIHUTh NOKYMCHTHI,

- coOpaTh B APYrUX OpraHu3alMsIX HEOOXOAMMBIE JTOMOJHUTENIbHBIE TOKYMEHTHI
JUISl IOJTY4E€HUS YCIIYTH,

- H606X0,Z[I/IMO IIOIIaCTh Ha IIPUEM K CIICOUAIHUCTY C IIOATOTOBJICHHBIM IIAaKCTOM
JAOKYMCHTOB B 6yMa)KHOM BHAC, IIPOBCPUTDH UX Ha ITPABUJIBHOCTD 3allOJIHCHUA U IIOJTHOTY
IMpCaAcCTaBJICHUA,

- TOJIYYHTh Yepe3 ONpeelIeHHOE BpeMs TPEOyeMyI0 yCIyTy.

Takum oOpa3om, Ipa)kJaHUH TpPaTUT BpEeMs Ha 3al0JIHEHHWE JOKYMEHTOB, Ha
IIOCEIICHUE PA3JINYHBIX BEIOMCTB, Ha MTOJIYYEHHUE YCIYTH, MEXaHU3M ITOJIyYEHUsl yCIIYTH
JUIsL HETO HENIPO3PAYEH U T.1I.

[Tomyuenne rocyciayr B 3JIEKTPOHHOM BHUJAE CHHMAET BCE ATH IPOOJIEMBI, HO HE
BCce rpaxjgaHe oo6OnagatoT goctatroyHoid MKT-rpaMOoTHOCTBIO, 4YTOOBI 3JIEMEHTAPHO
nosib3oBatbesi MHTEpHETOM. ['pakiaHe 1ioxo mpoMH(OPMHPOBAHBI O BO3MOKHOCTSIX
NOJIyYE€HUS TOCYIAapCTBEHHBIX M MYHMIMIAJIBHBIX YCIYyr B 3JIEKTPOHHOM BHJIE Ha
HOpTAaJIe TOCYCIIYT.

B Toxe Bpemsi ydyeHUKH, OCOOEHHO CTapIliero BO3pacTa, XOpOILO BIAJEIOT
KOMIIBIOTEPOM, CBOOOJHO YYBCTBYIOT ceOs B HMHTepHeTe, HO HpoOJieMbl MOJYyYEHHUS
pPa3IUYHBIX YCIYI OT HHUX JIOCTaTOYHO JaleKH, 3TO B OCHOBHOM OTHOCHUTCS K
KOMIIETEHIIMU YUUTEIEH, U POAUTEIECH.

[TosToMy oueHb BakHO B OOpPa30BaTENbHOM OpraHU3allMM MPOBECTH PSI
MEPOIPUATHI 1O MOMYJISPU3ALUU FOCYJAPCTBEHHBIX YCIYT B 3JIEKTPOHHOM BUJE CPEAU
o0y4JaIuxcsi B pa3iIUyHBIX (popmax. DTO MO3BOJIUT CHOPMUPOBATH y HUX UYETKHE
NPEeJICTaBICHUS O MOJIYyYEHUU rOCYJapCTBEHHBIX YCIYT B 3JIEKTPOHHOM BUJE, YTO OyAeT
SBJIATHCSA YaCThIO OCHOBBI MX IOPUINYECKON IPAaMOTHOCTH.

B nanpHeiineM yueHUKH CMOTYT IMO3HAKOMHTD pojuTeneii, 0a0yIiex u AeaynieK ¢
BO3MOXXHOCTSIMU TIOJYYEHUSI TOCYCIYr B 3JEKTPOHHOM BHje Ha lloprane. AkTyanbHO
IIPOBEJICHUE COBMECTHBIX (POAMUTENH, YUEHUKH, YUUTENS) MEPOIIPUATUI 3TOM TEMATHKU:
poauTenbCKue CcoOpaHUs, JIeHb OTKPBITBIX JBEpei, o0Iias colMaibHas aKius,
IIPOBEJCHHAs B KOMIIBIOTEPHOM KJIacCe U TIp.

@opMBI IPOBEACHUS MEPONPUATHI 110 MOIMYIAPU3ALUU TOCYCIYT B JIEKTPOHHOM



BUJIE MOT'YT OBITh PAa3HBIMU: YPOKH, KOHKYPChl PUCYHKOB, IIPE3E€HTALlUI, BUJICOPOJIUKOB,
JICJIOBBIE UI'PHI, COLUAIBHO-MOACIUPYIOIINE UTPBI, COLUAIbHBIE MTPOEKTHI, COLUATIbHbIE
aKUMU. DTH MEPOIPUATUS MOKHO IIPOBECTU KaK Ha ypOKe, TaK U BO BHEYPOUYHOE BpeMs,
B PaMKax JOIOJIHUTEILHOIO 00PAa30BaAHUS.

Ypokn 1O O3TOM TEMaTHKE MOXXHO TIIPOBECTH B paMKax IIPEIMETOB
oOmiecTBo3HaHue, HWH(pOpPMAaTHKAa M Jp., ONHMPAsCh Ha TO, YTO HOBBIE CTaHJAPTHI
HalegeHsl Ha  (OPMHpPOBaHME  IMPABOBBIX, COLMAIbHBIX, KOMMYHHKaTHBHBIX
KOMIIETEHTHOCTEH.

B HauanpHOM IIKOJIE MOYKHO OPraHM30BaTh BHEKIIACCHOE MEPOIPUATHE B Pa3HBIX
(dopMax, TaKMX KaK ypOK 3HaHUN, KOHKYPC PUCYHKOB, IPE3EHTALIUHN U JIp.

B pamkax conuaipHO-MOJAEIUPYIOLUIUX WP, aKUUW MOXKHO paccMaTpuBaTh
BapUaHThI KUTEHCKUX CUTyallui JJIsl OJIYYEHMSI pa3IMUHbIX YCIyT, Hanpumep, «lloxyun
nacnopT uepe3 [lopTan rocycnyr», «NEKTPOHHBIE YCIYTH HAJIOTOBOM CIYKOBI» M Ap.
[Tpu mosib30BaHUM OTAEIBHBIMH YCIYIaMH HEOOXOJUMa OIIaTa YCIYT, psa JOKYMEHTOB
3aBepsETCA  OJEKTPOHHO-IM(POBOM  MOAMHCHIO  TrpakaaHuHa. B couuanbHO-
MOJIETTUPYIOLIUX UTPaX MOKHO PACCMOTPETh IIPABOBBIE BOIPOCHI OIIATHI ANEKTPOHHBIMU
JNE€HbI'aMHM, BO3MOXXHOCTH TOMNYJSAPHBIX 3JEKTPOHHBIX KOUIEJIBKOB, MpPOOIEMBI U
NEPCIIEKTUBBI UCTIOIB30BAHUS JIEKTPOHHO-IIU(PPOBOM MOATHCH.

MoxHO paccMaTpuBaTh NPOBEJCHUE TAKUX MEpONPUATUH B  KOHTEKCTE
peanmzain ®T'OC. Bo ®I'OC B cdepe pa3BUTHS JIUYHOCTHBIX YHUBEPCAIbHBIX
y4eOHBIX ACHCTBUI MPUOPUTETHOE BHUMAaHUE yenseTcs (OpMUPOBAHUIO:

* OCHO8 2paMCOaHCKOU udeHmuyHocmu JauyHocmu (BKJIIOYash KOTHUTHUBHBIH,
AMOIMOHAIBHO-LIEHHOCTHBIN U MOBEJEHYECKUII KOMIIOHEHTHI);

* OCHO8 COYUANLHBIX KoMnemeHyutl (BKITIOYask IEHHOCTHO-CMBICIIOBBIC YCTaHOBKHU
U MOpalIbHBIC HOPMBI, ONBIT COIHAIBHBIX W MEKIMYHOCTHBIX OTHOIICHUH,
MIPaBOCO3HAHUE).

YMeHue BectH ce0s B CUTYyallMU, KOT/Ia HAJO MOJYYUTh Ty WK UHYIO TOCYCIYTY,
MOJIb30BaThCSl CEPBUCAMHU TOCYJIApCTBEHHBIX oOpranu3anuii, lloprama, npumeHATH
WNHTepHeT s movcka W MmojydeHusl nHpopManuu mo rocyciyraM, yMeHue paboTaTh C
JOKYMEHTaMH, TO3BOJIAET IIKOJIBHUKAM MCIIOJIB30BaTh IIOJYYEHHbIE 3HAaHHUS 110
0OIIIECTBO3HAHUIO HA TTPAKTHUKE.

B cootBerctBun ¢ ®I'OC oco3HaHue rpaxxaaHCKONM HMACHTUYHOCTH MPOUCXOIUT
TOTJ1a, KOTJa BBITYCKHUK HAYUYUTCS:

- XapaKTepu3OoBaTb COOCTBEHHBIN COHH&HBHBIﬁ CTaTyC W COLOUAIBHBIC POJIH;
OOBSICHSTH U KOHKPCTU3NPOBATHL MIPUMEPAMH CMBICIT IIOHATUA «T'PAKIAAHCTBO»,

- BBIIIOJHATHL  HCCIOXKHBIC TMO3HABATCIBHBIC W  IPAKTHYCCKUC  3adaHUA,
OCHOBAHHBIC Ha CUTyalUAX ) XU3HCACATCIbHOCTHU YCJIOBCKA B PA3HBIX C(I)ean O6H_IeCTBa.

- XapaKTepHU30BaThb TIOCYAApCTBEHHOE YCTpoucTBO Poccuiickon Penepanum,
[IOHUMATh ITOJIHOMOYMS U KOMIIETCHIIMIO PA3JIUYHBIX OPraHOB IOCYAAapCTBEHHOMN BJIACTH
U yIPABJICHUS;

- TPaBWIBHO OMpPEACISITh MHCTAHIMIO (TOCYIapCTBEHHBIM OpraH), B KOTOPYIO
cieayeT oOpaTUThCS JJIsS pa3pellieHUs] TOW WX TUTTMYHON COLMAIbHOM CUTYaIIUH.



[Ipn npoBeneHUM MEPONPUATHNM 110 NOMYJSAPU3ALUU TOCYCIYr B 3JIEKTPOHHOM
BUJE, OCOOEHHO B TaKMX Kak: JeJoBas WIpa, COLUAIbHO- MOJEIUpPYIOLIAs urpa,
COLIMAJIbHBIN MPOEKT, COLNAIIbHAS AKLUS, IIKOJIBbHUK CMOXKET:

1) ompenenuTh CBOW COIMAIBHBIA CTATYC M POJib, COLMUAIBHBIA CTATYyC U POJIH
L[EJIEBOM ayAUTOPHUH MPOEKTA, AKIUH,

2) M3YYUTh COIMAIBHYIO (KUTEHCKYIO) CHTYAI[HIO IS TOJyYCHHUS] TOCYCIYyr B
DIIEKTPOHHOM BHJIE,

3) ompenenuTh  TOJHOMOYUS W KOMIICTEHIIMIO  pAa3IMYHBIX  OpPraHOB
FOCYJapCTBEHHOW  BJAaCTM WM YIOPABJICHUSA,  OpPraHU3alMi,  OKa3bIBAIOLIUX
rOCYJAapCTBEHHbICE W MYHHIMNAIbHBIE YyCayrn Ha lloprame B naHHOW JKHTEUCKON
CUTYallUH,

4) ompeaenuTh WHCTAHIMIO (TOCYIapCTBEHHBIM OpraH), B KOTOPYIO CIIEIyeT
o0paTUThCS Ui TIOJNYyYEHUs TOCYCIAYyTM B DJIIEKTPOHHOM BHUAE B TOM WIM HHOH
COLIMAIbHOM CUTYAINH.

B pesynbrare nmnpoBeAeHHS TaKMX MEPONPUATUNH y I[IKOJIBHUKOB OyIyT
chopMHUpOBaHbl ~ KOMMYHUKATHBHAasl,  3THYECKas,  COLMaJbHasi,  TCpakJIaHCKas
KOMIIETEHTHOCTH, OYIyT 3all0)KEHbl OCHOBBI TIPaBOBOM KynbTypbl. Emie oaHum
CIIEJICTBHEM IIPOBEJCHHS TAaKOrO poAa MEpONPHUATHA OyIeT NpHUBJICYCHHE BHHUMAaHUS
CTaplILero IOKOJEHUs K BO3MOXKHOCTAM ceTH VHTEpHET B 4acTU OKa3aHWs IOCYCIyI B
AJIEKTPOHHOM BHJIE.

B npunoxxennn 4 npupeneHa MHGoOpMalus MO rocyciayraM B 3JEKTPOHHOM BUJIE,
KOTOpasi MOXET OBbITh IOJIE3HA MPU TMPOBEACHUH MEPONPHUATUNA MO MOMYJSpU3ALUU
TOCYCIIYT B DJICKTPOHHOM BUJIE.

2. Poab oOpa3oBaTe/ibHON OpraHu3anMd B TNPeIOCTABJIEHUH YCJIAYTI B
3JIEKTPOHHOM BHJI€.

OO6pa3oBarenbHble opranu3auu corigacHo Pacnopsokennto [IpaButensctBa PO ot
17 nexabps 2009 1. N 1993-p nomKHBI OKa3piBaTh PSJl  TOCYAAPCTBEHHBIX
(MYHUITUTIATBHBIX) YCIYT 00yUYaIOIIUMCS, POIUTEINISM, IEPEUUCTUM HEKOTOPBIEC U3 HUX:

«IIpenocraBnenne wHGOPMAIIUU O TEKYIEH YCIEBAEMOCTH y4allerocs, BeJICHUE
AIEKTPOHHOTO JHEBHUKA U 3JIEKTPOHHOIO )KypHaJIa yCIIEBAEMOCTHY,

«[IpenocraBnenue uHbOpMALUU O pealu3aly o00pa30BaTENbHBIX IPOrpaMM
HAa4YaJIbHOTO OOIIEro, OCHOBHOIO OOINEro, cpeaHero oOmero oOpa3oBaHUsA, a TaKXKe
JOTIOTHUTENbHBIX o0ureo0pa3oBaTeNIbHbIX porpaMm B MYHHUIIUTIATBHBIX
00111600pa30BaTEIBHBIX OPTaHU3ALIUSIX),

«ITpuém 3asBiIeHUH, MOCTAHOBKA HA YYET U 3aYUCIICHHUE JE€TE B MYHUIUITAJIbHBIE
o0pa3oBaTeNbHBIE YUYPEKACHUSA, PEATU3YIOININEe OCHOBHYIO OO0IIe00pa3oBaTENbHYIO
IporpaMMy JOUIKOJIBHOTO 00pa3oBaHus (AETCKUE CaJIbI)»

«IIpenocraBnenue MHPOPMALUK O PeaTH3AMH B MYHUIIUTAIBHBIX JOMIKOIBHBIX
00pa30BaTeNbHBIX YUPESKACHUAX O0O0ME00pPa30BaTENbHON MPOrpPaMMBl  JOUIKOIBHOTO
o0Opa3oBaHus» U JIp.

Pogutenu u oOyuaromuecs: AOMKHBI BiIaeTh WHPOpMaIMEH, KaKk MOIYyYUTh ITH



YCIIyTH, B TOM 4HCIe, ToNb3ysck [lopramom rocycnyr. Ty mHPOPMAIUIO OHU MOTYT
MOJIYYUTh B OOPa30BATEIIBHONW OpPraHU3allMd OT PYKOBOISIIMX M IEJAarOTHYECKUX
PabOTHHKOB.

B ToXe Bpems memaroru caMu JOJDKHBI BIaAeTh WHGOpManuUeld o TOM, KaKo
CTaTyC HMEIOT YCJIYrd, KOTOpBhIE OKa3bIBaeT OOpa3oBaTelibHas OpraHu3alusi, yMeTb
MOJIb30BaThCsI MH(POPMALIMOHHBIMUA CHCTEMaMH, 3HATh O TOM, YTO BCE YCIYTH MOXHO
noyuuth 4epe3 Ilopran. Jlns storo HeoOxonumo 3apeructpupoBatbess Ha Iloprare,
NpeABAPUTEILHO  M3YYUB  CrOCOOBl  peructpanuu Ha  lloprame, momyuyeHus
aKTUBAIMOHHOTO KOJa U Mp. C MOMOIIbI0 PYHKIUHU «Peructpamus.

OO0s3aTenbHO TO3HAKOMHUTBCS C TeM, Kak uHTerpupoBanel B Ilopranm u
peanu3yIoTCsl YCIyTH, KOTOPBIE OKa3bIBaeT KOHKpETHasi 0Opa3oBaTeIbHas OpraHu3anusl.
OTO0 HEOOXOAMMO UIS PAa3bACHUTENBHOW pPAa0OThI W TMOMYJSPU3ALUANA 3TUX YCIYT
POJUTENSIM U 00yYarOIIMCS.

3. I'noccapwuii

ABTOpu3anMs — BXOJ B «IN4YHBIA KaOuHeT» Ha llopTane c ykasaHuemM HoMmepa
CHUWJIC u naposs (koJa akTUBALIUHN).

TocynapcTBeHHAas ycJayra - 5TO MOJIy4eHHE IOKYMEHTOB U CEPBUCOB OT TOCY/IapCTBa.

3asiBUTEb — JUIO, MOJAIONIee 3asgBJICHUE HA TIOJyYEHUE YCIYTH. 3asBUTEIIEM MOXKET
OBITh TpaKJIAHUH, MPEIACTABISIONINA caMOTo cels, OpraHu3aIUI0 WIK APYTroro rpa)xJaaHUHA
(10 TOBEPEHHOCTH).

KO[( AKTHUBAallUH — Ha6op N3 CHUMBOJIOB, C IOMOIIBIO KOTOPOro oOecreynBaeTcs
A0CTYII K «<JIMYHOMY Ka6I/IH€Ty».

JInuHbIi KaOMHET — CO3/IaHHBIN MoJib3oBaresneM MuTepHera paszaen Ha IlopTane, rioe
XPaHHUTCS €T0 TIepCOHAIbHAs HH(DOPMAIIHS.

IIpMHIUN «OAHOTO OKHAa» — 3asABUTENIL OOpaliaeTcs ¢ MHUHHUMAJIBHBIM HaOOpOM
JIOKYMEHTOB B OpraH BJIACTH WM B YUPESXKJICHHE, IIIe OH COOMpPAETCS TOJYYHTh Pe3yJIbTar.
OO0s3aHHOCTH TI0 COOpPY HEIOCTAIOIMMUX JOKYMEHTOB JIGKHT Ha 3TOM OpraHe BJIACTH WU
yupexJeHud. [[puHIun «0JTHO OKHO — BCE€ YCIYTW» — OpraHbl BJIACTH WIM YUPEKICHUS,
HaJielleHHbIe (YHKUUSIMU paboOThl 1O JAaHHOMY MPUHIMIY, NPUHUMAIOT U O(OPMIISIOT
3as1BJICHUS HA BCE YCIYTH, pa3MEIICHHbIE B 3JIEKTPOHHOM BHjie Ha [TopTase.

ITopran rocygapcTBeHHbIX W MYHMUHUNAJBbHBIX YCJIYI — HWHTEPHET pecypc, ¢
MTOMOIIIBI0 KOTOPOTO MOKHO ITOJIaTh 3asBJICHUE Ha TIOJYYCHHE YCIYTH B JIEKTPOHHOU (popme,
OTCJIC)KMBAThH XOJ UCTIOJTHEHUSI U B HEKOTOPBIX CIy4asX MOJYUYHUTh €€ pe3yJIbTar.

PersiameHT mpeaocTaB/ieHHsI YCJAYIH — TOJPOOHOE OIMUCAHHE OCHOBAHWM Jis
MIPEAOCTABIICHHUS YCIYTH, MPOIEAYPHI MOJaYu 3asBICHUS ¢ HEOOXOAMMBIMH JIOKYMEHTaMHU Ha
YCIIYTY, X0/1a UCTIOJTHEHUSI ¥ cI0cO0ax MOJy4eHUs pe3ybTaTa.

PerucTpanmusi — OJHOKpaTHas TpoIeaypa CO3JIaHUs <IMYHOTO KaOWHETa» Ha
ITopraze.

CaiiT — COBOKYITHOCTH DJIEKTPOHHBIX JIOKYMEHTOB B ceTu HTEpHET, 00beTMHEHHBIX
OJHOM TEMOMW U OJJHUM JJIEKTPOHHBIM aJIPECOM.

CHUJIC — cTpaxoBOM HOMEP HMHIMBUAYAJIbHOI'O JHIEBOTO CYETa B CHUCTEME



NMEHCUOHHOI'O CTPpaxXOBaHUA.

YHuBepcajibHasgs JjekTpoHHass kapra (YOK) —  MmHorodyHKIMOHAIbHAS
IUTACTUKOBAs KapTa, oOecreynBaeT elIUHbIe CTaHaapThl oOciyxuBanua. YOK ynocroBepser
JUYHOCTHh, uMeeT ¢oTorpaduto, Homepa momuca OMC, CHUWIIC, cinyxuT miaTexHOM
OaHKOBCKOW KapTOH,

Yciayra - 3T0 HeMaTrepuanbHOe 6J1aro, KOTOPOE MBI TIOJTy4aeM OT JPYTHUX JIOCH.

DJIEKTPOHHOE MPAaBUTEJIbLCTBO — OpraHu3anusi paboThl OPraHOB BJIACTH C BBICOKUM
YPOBHEM OIEPATUBHOCTH M YAOOCTBOM TMONY4YeHHs] HHQOpPMAIMU U Pa3IUYHBIX YCIYT,
MPEUMYIIECTBEHHO B 3JIEKTPOHHOM BUJIE.

4, HWndopmManmoHHbIe HCTOUYHUKH
https ://beta.gosuslugi. ru) - emMHBIH TOpTan TOCYJApPCTBEHHBIX yciIyr Poccuiickoi
denepanuu,
http://www.gosuslugi.ru/pgu/cms/content/isr/view/00000000000/290/309 - cnpaBouHBIC
MaTepuaibl o padboTe ¢ MOPTAIOM TOCYCIYT,

http://www.gosuslugi.ru/pgu/cms/content/isr/list/00000000000/306/-
06yqa}01111/1e BI/I,Z[eOpOJII/IKI/I Ha HOpTaJ'Ie FOCYCJIYI‘,

http://youtu.be/Es] gMe4L z- Buaeoposuk «YTo Takoe rocyJaapCTBEHHBIC YCIYTH»,



https://beta.gosuslugi.ru/
http://www.gosuslugi.ru/pgu/cms/content/isr/view/00000000000/290/309
http://www.gosuslugi.ru/pgu/cms/content/isr/list/00000000000/306/
http://youtu.be/EsjgMe4Lz

Hpniaoxenne 1

Ypok « MecTo rocyrapcTsa B COBpeMEeHHOM HHTEPHET-MPOCTPAHCTBE.
Tocycayru v 3JIeKTPOHHOE MPABUTEIBCTBOY.

(111 y4eHHKOB 2 - 4 Kj1accoB 0011€00pa30oBaTe/IbHbIX OPraHU3aIuii)

YPpok HanpaBJieH HA TO, YTOObI:

- BOCIUTATh J1I0OOBb K Ponune;

- II03HAaKOMHTbH C OCHOBHBIMU IOHSTHSIMH: TOCYapCTBO, IPaBo, 3aK0H, KoHcTUTYIUS;
- TMO3HAaKOMHUTH C MOHATHSAMU: TOCYIapCTBEHHBIE YCIYTH, FrocyAaapcTBo B UHTEpHETE.
O0opynoBanue u nHGOPMALMOHHBIE pecypchbl:

> Mpe3eHTalys Ha OJICKTPOHHOM  HOCHUTENe, KOTopasi COJEpKUT 0a30BYyIO
UH(OPMAIIUIO 110 TEME YPOKa;

> xaprta Poccutickoit ®enepanun, nzodpaxenus ['epda, dnar PO;
> Opomropa «Koucturyius PDOy;
> MyJIbTHUMEAUITHAS JOCKA, KOMIIBIOTEP WM MPOEKTOP.

O:xuaemble pe3yabTaThl:

68 acnekme  OOCMUMNCEHUS.  JUYHOCHHbLIX  pe3YIbmamos  OC80€HUS  OCHOBHOLU
00pazoeamenbHOL NPOCPAMMbL HAYATLHO20 00We20 0bpazoeanus

dbopMHUpOBaHNE OCHOB IPaXXIaHCKON UICHTUYHOCTH,

Pa3BUTUC HABBIKOB COTPYAHHYCCTBA CO B3pPOCIBIMH H CBCPCTHHKAMHM B Pa3HBIX
COMMAJIbHBIX CUTYAallHAX,

8 acnekme OOCMUINCEHUs MeMAanpeoOMemHblX pe3ylbmamos O0C80€HUS OCHOBHOLL
00pazoeamenbHOL NPOCPAMMbL HAYATILHO20 00Ue20 00pa308aHus

aKTUBHOE MCTOJb30BaHUE CPEACTB  WH(MOPMAIMOHHBIX M  KOMMYHUKAIIMOHHBIX
texHosoruil (nanee -UKT) anda permieHns KOMMYHUKaTUBHBIX, COLIMAJIBHBIX U TO3HABATEIbHBIX
3a/1a4.
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IIpuioxenne 2

YI)OK «MecTo rocyaapcrsa B COBpEMCHHOM HHTECPHET-NIPOCTPAHCTBE.
Focyc.ﬂyrn N JICKTPOHHOE€ MPABUTEJILCTBO».

(na1s1 5-9 ky1accoB 001Ie00pa30BaTEIbLHBIX OPraHU3A M)

Heas 1 3a1a4m ypoka:

BOCIIUTATh Y 00y4aroluXcsi YyBCTBO yBaxkeHus K Ponune;

c(hopMHUpPOBATh OCHOBBI TPAXKIAHCKOW HMJIEHTUYHOCTU M IOPUAMYECKOW TPaMOTHOCTH,
yIayOuTh 3HaHUS 00YYaIOUIMXCs O TOCYIapCTBE U MpaBe, TPaXaaHCKOM OOIIECTBE;

chopMHUpPOBaTh COLUANbHBIE KOMIIETEHIIMN OOYYalOIIMXCsl B acleKTe MOHUMAaHUs, 4TO
TaKo€ rOCyJapCTBEHHBIE YCIYIHM B AJIEKTPOHHOM BHJIE, KAKUM 00pa3oM UX MOTYT IOJIy4aTh
camu o0yJaromuecs, a TaKXkKe UX POJUTEIN;

IMOBBICUTL YPOBCHDb COHHaHBHOﬁ ajgarrTanumn 6YI[y1_I_[I/IX BBIITYCKHUKOB IIIKOJI;

o0CyIUTh POJb JTUYHOCTHOTO CAaMOCO3HAHUS OOYyYaloUIUXCs, BOCHHUTATh YYBCTBO
JIMYHOM OTBETCTBEHHOCTH 32 CBOM MOCTYIKU KaK I'pa)<JIaH CBOEH CTpaHbl Epe]l FOCyAapCTBOM
1 00IIIECTBOM.

OobopynoBanue 1 MHPOPMALMOHHBbIE PeCypPChI:

Mpe3eHTaIMs Ha SJEKTPOHHOM HOCHUTEJIE, KOTOpasl COJCPKUT 0a30BYIH0 MH(POPMAIUIO
10 TEME YPOKa;

kaprta Poccuniickon @enepanuu;

wiakaT «CTpykTypa dheaepanbHbIX OpraHoB Biactu POy

MYJIbTUMEIUITHAS 10CKA, KOMIIBIOTEP WIJIH POEKTOP.

O:xuaemble pe3yabTaThl:

68 acnekme  OOCHMUICEHUSl  JTUYHOCMIHBIX  pPe3VIbMAmos  O0C8O€HUs  OCHOBHOU
00pazoeamenbHOL NPOCPAMMbL OCHOBHO20 00Ue20 00pa308aHUsL

- (hopMHpOBaHUE OCHOB I'PaXKAAHCKON UJIEHTUYHOCTH,

- pa3BUTHE HABBIKOB COTPYJHHUYECTBA CO B3POCIBIMA U CBEPCTHUKAMH B Pa3HBIX
COIIMAIbHBIX CUTYaUAX,

8 acnekme OOCHUNCEHUSI MemanpeoMemHvlX pe3yIbmamos O0CB0eHUsl OCHOBHOU
00pazosamenbHOL NPOCPAMMbL OCHOBHO20 00ue20 00pa308aHUsL

- aKTUBHOCHCIIONB30BAHUE CPEACTB  HMH(POPMAIIMOHHBIX W  KOMMYHHUKAIIMOHHBIX
texHosoruil (nanee -UKT) anda pemieHns KOMMYHUKaTUBHBIX, COLIMAJIBHBIX U TO3HABATEIbHBIX
3a/1a4.

68 acnekme  OOCMUMNCEHUSl NPEOMEMHbIX — pe3yIbMamo8  O0CB0eHUsl  OCHOBHOLL
00pazo08amenbHOl  NPOSPAMMbBL  OCHOBHO20 00ujeco 0bpazosanus no 0OWECMBEeHHbIM
OUCYUNTUHAM.

- MPUOOPETEHHE TEOPETUYECKUX 3HAHWW M OMbITA MX MPUMEHEHUS NJs aJeKBaTHOU
OPUEHTAIIMU B OKPYXKAIOIIEM MHUPE, BRIPAOOTKH CIIOCOOOB aiantaiuy B HEM, (HOpMUPOBaAHUS
COOCTBEHHON aKTHMBHOW MO3WIMM B OOIIECTBEHHOM >KM3HU MPHU PEIICHUHU 3a/Jad B 00JacTH
COIMATbHBIX OTHOILIEHH.

OOyuaromiyecs: JTOHKHBI 3HATh BO3MOXKHOCTH COBPEMEHHBIX HHTEPHET- TEXHOJIOTHH,
YIY4YIIAIOMUX Ka4eCTBO JKU3HH, YMETh NMPUMEHUTH UX B IOBCEJHEBHOM KHM3HH, A TAKKE
00YyYUTh UM CBOUX POJIUTEIICH.

11



IMpnioxenune 3
Ypok «MecTo rocyiapcTsa B COBpeMEHHOM HHTEPHET-IIPOCTPAHCTBE.

TI'ocyciiyru u 3J1IeKTPOHHOE TPABUTEIHLCTBOY.
(111 cTapmIMX KJIACCOB 00111€00pa30BaTeIbHbIX OPraHU3aMi)
Heas 1 3a1a4m ypoka:

- BOCHNHTATh y 00y4aroLIMXCs 4yBCTBO yBakeHUs K Ponune;

- chopMuUpOBaTh  OCHOBBl  TPAKIAHCKOW  WAEHTUYHOCTHM U IOPUIUYECKOH
rPaMOTHOCTH, YINIYOUTb 3HAHHMS OOyYarolIIMXcs O TOCYAAapCTBE M IIpaBe, I'PaKIaHCKOM
00I1IecTBE;

- C(bOpMHpOBaTL COIIMaJIBHBIC KOMIICTCHIIMH 06y‘IaIOH_II/IXC$[ B aCIICKTC IIOHMMAaHMHA,
4dTO TaKOC TOCYAApPCTBCHHBLIC YCIYIM B JJICKTPOHHOM BHJIC, KaKUM 06pa30M X MOIyT
ImoJIy4aTrb CaMu 06yqa}0m1/16051, a TaKIKC UX POAUTCIIN,

- TIOBBICUTH YPOBCHb COHH&J’IBHOﬁ aJaliTanuu 6YZ[YHIHX BBIITYCKHUKOB HIKOJI;

- 00CymuTh pOJIb JTMYHOCTHOTO CAMOCO3HAHUS OOYYarOIIUXCs, BOCIHTATH YYBCTBO
JUYHOW OTBETCTBEHHOCTH 3a CBOM TIIOCTYIKM KaK TpaXkIaH CBOCW CTpaHbl Tiepen
rOCyAapCTBOM U OOIIECTBOM.

OobopynoBanue 1 MHPOPMALMOHHbIE PeCypPChI:

- MpE3eHTalus Ha AIEKTPOHHOM HOCHTENE, KOTOPasi COAEPKUT 0a30ByI0 MHPOPMAIUIO
10 TEME YPOKa;

- kapta Poccuiickoit @enepannu;
- mnakat «CTpykTypa (enepanbHbIX OpraHoB BIacTu POy
- MyJbTUMEIUNHHAS JOCKA, KOMITBIOTEP WU MPOEKTOP.

O:xugaemble pe3yJibTAThI:

68 acnekme  OOCMUNCEHUsl JTUYHOCHIHBIX  pe3yl1bmamos  OCB0€HUs  OCHOBHOU
00pazosamenbHOL NPOCPAMMbL OCHOBHO20 00Ue20 00paA308aHUSL:

- (opMUpOBaHNE OCHOB IPAKIAHCKON UACHTUYHOCTH,

- pa3BUTHE HABBIKOB COTPYJAHUYECTBA CO B3POCIBIMU U CBEPCTHUKAMU B Pa3HBIX
COLMAJIBHBIX CUTYAIUAX.

8 acnekme OOCMUICEHUs MeMAanpeoOMemHblX pe3ylbmamos O0C80€HUS OCHOBHOLL
00pazosamenbHOL NPOCPAMMbL OCHOBHO20 00ue20 00pa308anUsl

- aKTUBHOCHCIIONIB30BAaHNE  CPEJCTB MH(POPMAIMOHHBIX ¥  KOMMYHHKAIIMOHHBIX
texHosorui (nanee -MKT) nis pemieHnss KOMMYHUKATUBHBIX, COLMATIBHBIX U MTO3HABATEIbHBIX
3a/ay.

68 acnekme  OOCMUMNCEHUSI NPEOMEMHbIX — pPe3VIbnamo8  O0CB0€HUs  OCHOBHOU
00pazosamenbHOL NPOCPAMMbL OCHOBHO20 00Uje20 obpazosanus no
o0bUecmeenHbiM OUCUUNTUHAM.

- NpUOOpETeHNE TEOPETHUECKUX 3HAHWM M ONbITa WX MNPUMEHEHHUS JUIS
a/IeKBaTHOM OpPMEHTALIMM B OKPYXKAIOIIEM MHpE, BBIPAOOTKH CIIOCOOOB aJanTalmuul B HEM,
dbopMupoBaHus COOCTBEHHON aKTUBHOW MO3WIMU B OOIIECTBEHHOHN >KM3HU TIPH PEHICHUU
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3a/1a4 B 00JIaCTH COLIMAIIBHBIX OTHOIIIECHUIA.
- BJIQZICHUE YMEHUSIMHU IIPUMEHSTH MOJYYECHHbIE 3HAHUS B ITOBCEIIHEBHOM KU3HU,
MIPOTHO3UPOBATH MOCJIEACTBUS TPUHUMAEMBIX PELICHUN;

OOGyuaromiyecss TOKHBI 3HATh BO3MOXKHOCTH COBPEMEHHBIX MHTEPHET- TEXHOJIOTHUH,
YIy4IIaIoUX KauyeCTBO XWU3HU, YMETh MPUMEHUTh WX B TMOBCEIHEBHOM >XM3HU, a TaKXKE
00YyYUTh UM CBOUX POJIUTEIICH.

HO,Z[pO6HOG cozxepmaHI/Ie ypOKOB BBI CMOXCECTC HaﬁTH I10 CCBIJIKaAM.
http: /le-spravka.net/  wmm http://e-spravka.net/component/content/article/2-

uncategorised/69-uroki-znanii-na-temu-mesto-gosudarstva-i-grazhdanina-v-
sovremennom-internet-prostranstve-gosuslugi-i-elektronnoe-pravitelstvo
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http://e-spravka.net/
http://e-spravka.net/component/content/article/2-uncategorised/69-uroki-znanij-na-temu-mesto-gosudarstva-i-grazhdanina-v-sovremennom-internet-prostranstve-gosuslugi-i-elektronnoe-pravitelstvo
http://e-spravka.net/component/content/article/2-uncategorised/69-uroki-znanij-na-temu-mesto-gosudarstva-i-grazhdanina-v-sovremennom-internet-prostranstve-gosuslugi-i-elektronnoe-pravitelstvo
http://e-spravka.net/component/content/article/2-uncategorised/69-uroki-znanij-na-temu-mesto-gosudarstva-i-grazhdanina-v-sovremennom-internet-prostranstve-gosuslugi-i-elektronnoe-pravitelstvo

IIpuno:xenue 4.

MarepuaJibl 1JI HOATOTOBKH MEPONPUSITUHI 0 MOMYJISIpU3aLHA
rocycjayr B 3JIeKTPOHHOM BH/e

IlopmaTh JOKYMCHTEHI B BY3, Y3HATb pACIIMCAHUC ITOC3O0B U JaXKC 3aIllMCAaTbCA Ha
IIpUCM K Bpady - BCC 3TO MOXXHO CICJIaTb, HC BBIXOAA U3 COOCTBEHHOTO JoMa. XXI Bek
cTajl YIIOX0H QJICKTPOHHBIX YCJIYT, KOTOPBIC BO MHOT'OM 00JIeTYaroT KU3Hb COBPCMCHHOI'O
yenoBeka. UTo ke CeroaHs Mbl MOXKEM IIOJIYYUTDb, BOCIIOJIb30BABIINCH 3TUM CepBI/ICOM?

DJIEKTPOHHBbIE YCJIYTH M UX HCTOPHA

[Ipexxne, 4yeM TOBOPUTH OO0 DJIEKTPOHHBIX YCIyrax, Ba)XXHO IOHATh, YTO
CKPBIBAETCS 3a ITUM TEPMUHOM. DJIEKTPOHHBIE YCJIAYTH - 3TO YCIYTH, KOTOPHIMU MOKHO
BOCIIOJIb30BAThCSl B TOM CIIy4ae, €Clid y Bac €CThb KOMIBIOTEP WIH JPyroe nogoOHOe
YCTPOHWCTBO C BO3MOXHOCTBIO AocTyna K cetu Murtepner. MHTEpecHO, 4TO ycCiyru B
JIEKTPOHHOM BHJI€ MOSBUJIUCH €IlI€ Mapy JeT ToMy Ha3aj. Hamnpumep, HaBepHsKa
MHOTHE TOJIb30BATNCH BO3MOXXHOCTBIO MONYYeHHUsI HHPOpMAIIMN O pACIIUCaHUH MTOE3/I0B
yepe3 Mutepuer. [Tomumo 3TOrO0, Mpoe31 B BaroHe MOKHO OIUIAYMBATH TJIACTUKOBBIMU
KapTaMH MEXIyHapoIaHOro oOpasma (Hampumep, Mastercard wiam Visa), ¥ IMEHHO 3Ty
BO3MOHOCTb IMACCAKUP TONy4YaeT MPH OKa3aHWU €My DJIEKTPOHHBIX yciyr. CBoe ke
POKIEHHE 9Ta CHCTeMa cepBuca mojiyuywina B 60-e TOAbl TPOIUIOTO BEKa, KOTra
amepukanckue kommanuu IBM u American Airlines co3manu cucteMbl aBTOMAaTH3AIUN
MpOLEaypbl TIO0 PpE3epBUPOBAHUI0 MECT MpU MOKYyIKe aBuadwmieroB. Ilaccaxupsl
MOJIYYUSIM BO3MOXKHOCTh HM3y4daTh OOJIbIIOE KOJIMYECTBO peEiicoB, BbIOMpas Hamboiee
MpUEMIIEMbIII BapuaHT C TOYKM 3peHus Mapmipyra u Tapuda. Kpome Toro,
aBTOMaTH3alUsl ~ Ipolecca  OpOHMpPOBAaHUSA  TO3BOJIMJIA  CHU3UTH  CTOMMOCTH
MpenocTaBieHuss camMux ycuyr. Ilpumep aMepuKaHCKMX aBHAKOMIIAHUN MO3BOJIMJ
TOBOPUTH O TOM, YTO B OyAylleM MpeaOoCTaBICHUE HIIEKTPOHHBIX YCIYr CTaHeT
HEOTHEMJIEMOW YacThIO HAIIeW >KW3HU, BEb ITO yA00HO, mpocTo U BhirogHo! Tak u
BBIILIO: B TeueHue mnociieqHux 20-30 neT MHpPOBOM PBIHOK 3JEKTPOHHON KOMMEPIIUU
pa3BUBAJICA HACTOJIBKO JMHAMHUYHO, 4YTO DJEKTPOHHBIE YCIYyTH MOJYYWJIN CBOE
JanpHeiee pa3BuTHEe U pacnpoctpaHeHune U B Poccun. CerofHs OHM MOTYT OBITh
MYHULHUNATBHBIMUA U TOCYJAPCTBEHHBIMH.

I'ocynapcTrBeHHBbIE 3JIEKTPOHHBbIE YCIYTH

C 1 ampensa 2010 roga rpaxaane P® monydusii BO3MOKHOCTb BOCIIOJIb30BATHCS
TOCYJAapCTBEHHBIMU YCIYTaMH, MPEIOCTaBIIeMbIMH B 3JeKTpoHHOM Buae. C 1 uioHs
2010 rosa Takyo BO3MOXHOCTb MOJIYYHJIM U MHOCTpaHIlbl. TakuM 00pazoM, B HacToAIIEe
BpeMsI 3JIEKTPOHHbIE TOCYIAPCTBEHHbIE YCJIYT'M TPaXKIaHaM MTO3BOJISIOT:

- MOJAaTh 3asBJIECHUE O PETUCTPAIIMHU JUIA TIO MECTY NMPeObIBAHNUS;

- MOJAATh 3asBJICHHUE O MOJIYYCHUHU aJPEeCHO-CIIPABOYHON HH(DOpMAITNH;

- MOJaTh 3asBJICHUE O Bbla4€ POCCUNUCKOTO WM 3arPaHUYHOrO MMACTOPTa;

- ohopMUTH pa3pelieHre Ha BpeMEHHOE TPOKHUBAHUE;

- o(hopMUTH MpUTIIAIICHHE HA BHE3]T MHOCTPAHHBIX IPaXK/IaH Ha TeppuToprio PD;

- 0(hOpMHUTH BH]I HA )KUTEIHCTBO;

- OCYLIECTBUTH IIOCTAHOBKY Ha MWIPALMOHHBIA YyYeT IO MECTy CBOEro
peOBIBaHUS UJTU €TO CHATHE,

- TOJIy4MTh JIMLIEH3UIO HA OCYUIECTBICHUE TPYAOBOU NEATEIbHOCTH;
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[10/1aTh 3asIBJICHUE Ha BblAAauy 10COOHUS;

- IIOAATh HAJOTOBYIO JACKJIApaLUIO;

- 0(OpMUTH 3asIBJIICHUE O IIPAaBOHAPYILIEHUH;

- IIOJIYYMUTh BBIIUCKY U3 apXuBa U T.1.

I'ocynapcTBeHHBIE YyCAYrH B 3JEKTPOHHOM BH/JE IIPEIOCTABISAIOTCS Yepes
€AMHBIA TOCYIAapCTBEHHBIM MOPTal TOCYIapCTBEHHBIX ycayr. Bed uHdopmanms,
IIoAaBaeMasi B JJIEKTPOHHOM BHJE, HANPABISIETCA COTPYAHMKAM COOTBETCTBYIOIIMX
OpraHoB JUIs Mocieayoneil 06padoTKu.

IIpenocraBiieHne 3JIeKTPOHHBIX YCJIYI TOCYJapCTBEHHOTO 00pa3lia BBITJISIUT
creyrommM obpaszom. CHavana TpakIaHUH TMPOXOIUT MTPOIENYypY PETUCTPAllMU Ha
rocymapctBeHHoM moprtane. CaenmaTh 3TO HEOOXOAMMO TOJNBKO OAWH pa3, a B
TanbHEHIIeM MoTpedyeTcsl MPOCTO 00paliaThCs Ha MOpPTaji B ciaydyae HE0OOXOAUMOCTH IO
MOOBIM BOmpocaM (B TOM 4YHCIHE, JJIA TOJIb30BAHUS MYHUIIUIATBHBIMH YCIIYTaMH).
[Tocne peructpanuu rpaxaaHUHy HEOOXOIMMO BBIOpATh HYKHBIN THI TOCYIapCTBEHHBIX
yCIyT ¥ HANpaBUTh 3asBJICHHE B COOTBETCTBYHOIIMI pazaen. Bece! Hukakux ouepenei,
OyMaKHOI BOJIOKHTBI U BPEMEHHBIX 3aTpar!

MyHununajibHble yCJayru

ITocie Toro, kKak TOCYyJAapCTBEHHBIC YCIYTH B DJJIGKTPOHHOM BHJIEC OBLIN
JIOCTATOYHO TEIJIO BOCIPUHATHI Ipa)kJaHaMH, MOSIBUIACH U OPTaHU30BATh TAKUM K€
o0pa3oM W MpeaocTaBlieHWEe MYHHUIUMNAIBHBIX yclIyr. B pesymbraTte, OblT mpojaenaH
OonpIoil 00BeM pPabOTHI 1O OpraHM3allid  MEKBEJIOMCTBEHHOTO 3JICKTPOHHOTO
B3aUMOJICMCTBUS MEXKIY Pa3IUYHBIMM OpraHAMM BJIACTH M OpPraHU3alMUSIMH, HACTPOCHO
MporpaMMHOE OO€eCIeueHHe, MPOJIOKEHBI JIOKalIbHbIE ceTh. Bce aeno B TOM, 4TO
3JIEKTPOHHBbIE MYHUIMIIAJIbHBIE YCJAYIH B OTIMYHE OT FOCYJAPCTBEHHBIX AHAJIOTOB HE
OBLTM TIPUCIIOCOOJIEHBI TIOJI COBpPeMEHHbIe ycioBHSA. OmHAKO YCHIHMS OKa3alluCh HE
HalpacHbIMU - CETOJIHS MPEHUMYIECTBAa MPEAOCTABICHUS MYHMIUINIAIBHBIX YCIYT B
AJIEKTPOHHOM BHUJIE YK€ OLIEHWIN MHOTHE TpaXkAaHe.

MyHuUIHMNAIbHBIE YCIAYTM B AJIEKTPOHHOM BHJE IIPEACTABIEHBI B paMKax
CIEIYIOIIMX HAPABJICHUM:

- OIaroyCTpoMCTBO M O3€JICHEHUE TEPPUTOPHI ;- KUITHUIIIHBIC BOIIPOCHI;

- BOMNPOCHI KWIMITHO-KOMMYHAJIBbHOT'O X035IMCTBA;- ApXMUBHBIE JI€a;

- 37paBOOXpaHEHUE;- 00pa30BaHUe;- KYJIbTypa H HCKYCCTBO;

- 3€MEJIbHO-UMYIIIECTBEHHbIE OTHOILICHUS,

- apXHUTEKTYpa U CTPOUTEIIbCTBO;

- MPEANPUHUMATENIbCKAS AEATEIBHOCTD U T.[I.

[IpyHuMn mnpenocTaBieHUs] MYHUIUNAIBHBIX 3JIEKTPOHHBIX YCIYr BO MHOI'OM
CXO0X C TOCYAapCTBEHHBIMU WX aHajoramu. W juist Toro, yToObl HAWTYUYIIUM 0Opa3zom
MPOWJLTIOCTPUPOBATh, KaK padOTalOT TOCYAapCTBEHHBIE W MYHHUIMIIAIBHBIE YCIYTH B
JJICKTPOHHOM BHJE Ha Tepputopuu P®, mpuBeneM HECKOJIBKO TPHMEPOB IOJO0HBIX
CEpBHCOB, OMHCaB WX mpeumyinectBa. [lockonbky Hambonee 4acTo HEOOXOIUMOCTh
BO3HHUKAE€T MMEHHO B MOJYYEHWH MYHULMNAIBHBIX YCIYT, HEKOTOPbIE WX BHUIBI U
BBICTYIISIT B KAYECTBE IPUMEPOB.

3anucek B 00JIbHUIY WJIH IOJUKJIMHUKY - HEe TPATHM BpeMms 3ps!

3anucaTrbesi K Bpauy 4epe3 MHTepHer - 4TO MOXET OBITH Ipolle, KOrJa
MYHHIMIAIbHbBIE AJIEKTPOHHBIE YCIYTHM CTalM HACTOJBKO JOCTYNHBI HaceneHuto? Her
HEO0OXOJIMMOCTH CTOSATh B OUEPEU WIIK 3BOHUTH 110 TeIePOHY, OXKUAasl, MOKa paOOTHUKH
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perucTpaTypsl OTBETSAT Ha Balll 3BOHOK. Jla)ke BBIXOAUTh M3 J0OMa HE HYXHO -
JOCTATOYHO TOJIBKO BKJIFOYMTH KOMIIBIOTEP € TOCTYIOM K ceTH MHTEepHeT, 3aiTh Ha CalT
OONBbHHUILIBI, BBIOpAaTh YCTPaMBAIOLIYI0 Bac JaTy M BpeMsl BHU3MUTA, a 3aTeM O(QOpPMUTH
3asBKy Ha npueM. IIpu 3ToM 3anmcaTbesi HA PUEM B MOJTHKJIMHHUKY WM 00JIbHULY
yepe3 UHTepHET MOXHO COBEPILIEHHO O€CIIaTHO!

KoHe4yHO, HECMOTpsL Ha BCIO IPOCTOTY M aBTOMAaTH3aLMIO IIpOLecca 3allMCy Ha
IIPUEM, B HEKOTOPBIX CIIydasxX BCE K€ NPUXOJUTCS NMEPE3BAaHUBATH B MOJMUKIMHUAKY JUIS
TOr0, YTOOBI y3HATh, HE yILEN JIM Bpay B OTIYCK, HE IIEpEHECeHO Ju BpeMs npuema. Ho
BEJlb YK€ caM (PakT TOro, 4To BaM HE HYKHO MIATH JUISl ATHX LieJiell B OOJIBHULLY, YXKe
panyer.

Ecnu roBopute 00 ycmexax HpeNOCTaBICHMs IOAOOHBIX YCIYI, TO CErOAHS
3anMcatbes K Bpauy uepe3 MHTepHET BronHe BO3MOXKHO. [[pyroe neno, 4to He BO BCEX
roponax Poccum cymectByeT Takas BO3MOKHOCTB. lIperocTtaBieHne MyHUIMIAIBHBIX
ycIyr B DJIEKTPOHHOM BHJEe TpeOdyeT mpoBeAcHUs pabOoThl IO OpraHu3aluu
JUCIETUYEPCKUX  LIEHTPOB, DJIEKTPOHHOI'O  B3aUMOJEWUCTBHUS MEXKIY JIedeOHBIMU
YUpEXKACHUSIMH, a I 3TOr0 HEOoOXOJUMO BpeMs M OOJIbLIOE KOJUYECTBO JIEHEKHBIX
cpencts. Kpome Toro, Benyka BEpOATHOCT PA3IMUHBIX XaKEPCKUX aTaK Ha 3JIEKTPOHHBIE
CUCTEMBl PETUCTpPALH, 3alIUTa OT KOTOPBIX TaKke TPeOyeT IOBOJBHO CEPbE3HOI0
noaxona. I[IpaBna, nepBbie ycnexu B peaiu3alydy TaKOTO TUIA YCIYT YK€ BJOXHOBIISIIOT
Ha JajbHEHIIEe COBEPIICHCTBOBAHWE CHUCTEMBI 3allMCH HA IMPUEM B IOJUKIMHUKUA U
OonbHULE yepe3 HTepHeT.

3anuch Ha TEXOCMOTP - HAXOAKA IS BOAUTEISA!

Tenepb aBTOBIAAENBIBI MOTYT 3amMcaTbcs Ha TexocMoTp 4Yepe3 UutepHer!
Taxke B DIEKTPOHHOM BHJE MOXHO OG(OPMUTH 3asBKYy Ha TIOCYJIapCTBEHHYIO
PEruCTpalio TPaHCIOPTHOro cpenactBa. He cekper, 4ro gocraToyHo OousiblIOe
KOJIMYECTBO BPEMEHU BOAMUTENU TpaTsIT MMEHHO Ha XOXJIEHUE 10 KaOuHeTaM u
oxunaHue B ouepensx. Ho celiyac mosiBuiach BO3MOXKHOCTH M30€XaTh 3TOr0, BEIb
opopMHUTH 3asBKy Ha PETUCTPAIMIO TPAHCIOPTHO CPEACTBA WM IPOXOXKIECHUE
TEXOCMOTpa MOXKHO B J000e ymoOHOe Bpemsi 06e3 ocoOwix ycumnuid. [locme toro, kak
aBTOBJIAJIENEl] 3aMOJIHUT CHElUalbHYl0 (OpMYy M OTIPaBUT €€, OHa IMOCTYNUT K
pabotaukam ['MBJI/], koTophie M3ydar 3asiBIieHHWE, a B HA3HAYCHHBIH CPOK MPHUMYT
BOAMTENS JJIsl PEIIEHUs] BCEX HEOOXOAUMBIX BOIPOCOB. MOXKHO CKa3aTh, YTO HE TOJBKO
aBTOBJIAJIENBIIbI, HO U PAOOTHUKU BBILIEYKA3aHHBIX CTPYKTYP MOIYYalOT HEOCHIOPUMBIE
NpEeUMYyIecTBa B BHAEC HSKOHOMHUU BPEMEHH U CHJI Ha OQOpMIICHHE 3asBOK IS
MPOXOKJIEHUS] TEXOCMOTpA WU PEerucTpaliyi aBTOMOOUIIS.

3anuck B AeTckuii caauk yepe3 UHTepHeT

MHorue poauTeNny yXe YCIeNl! MOHATh, YUTO 3aNMCcaThCA B IeTCKUIl cauK yepe3
HNHTepHeT B HECKOJIBKO pa3 Jierdye, YeM pellaTh aHAJOTMUYHBIM BOIPOC B JIMYHOM
nopsjike. bonbIIMHCTBO poauTesell MONPOCTy HE pacroyiaraloT CBOOOIHBIM BpEMEHEM
JUISL TOTO, YTOOBI MOCTaBUTh peOeHKa Ha ouyepelb B AeTckuil caia. Temepp 3TO MOXKHO
cAenaTh B OHJIAMH-pEKMME M 3apaHee. BakHO, 4TO IpU OTCYTCTBUU BO3MOYKHOCTH
3amMcatbcsd B JIETCKMM caauk uepe3 MHTepHET poauTenu BCE PaBHO CMOTYT
BOCIIOJIb30BAThCS AJIEKTPOHHBIMU yciyraMd. OHM MOTYT MOJaTh COOTBETCTBYIOLIYIO
3asiBKY B OJUH M3 OKPYXHBIX pecypcHbIX LieHTpoB. [locie sToro Ha OOBIYHYIO WU
AJIEKTPOHHYIO TMOYTY OHHU IOJy4aT MOATBEPIKIEHUE PETUCTPAIMH U TOro (akra, 4To
peOEHOK MOCTaBlIeH Ha ouepeab B AeTcKui caj. O mpoABMKEHUM Ouepend M Jiate
MOJIyYeHUST MaJIbIIIOM MeCTa B JIETCKOM CaJuKe MOXXHO OyIeT y3HaTh C IOMOIIbIO
Ciy’)kObl  MH(POPMAIIMOHHOW TOJJCPKKU. YBEIOMICHHS OyIyT OTHpaBIATbCA Ha
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AJIEKTPOHHYIO TIOYTY, & €CIIM Y POAUTENECH HET BO3MOKHOCTH UCTOIB30BATh 3TOT CEPBHC,
uHbOpMaIHs O IBMKEHUH O4Yepean OyaeT MpeocTaBiIeHa Mo TeaedoHy WiId B OOBIYHOM
HHICbME.

DJIEKTPOHHBbIE YCJIYTH U X NMepPCneKTHBDI

be3ycinoBHO, 3JEKTpOHHBIE YCIYTM CHOCOOHBI  KAaue€CTBEHHO  YIYYIIUTh
NpEJOCTaBICHNE Pa3IMYHBIX cepBHCOB. Haxomsch 3a KOMIIBIOTEPOM, JHOOOH YenoBeK
MOYKET 3aKa3aThb NPEIOCTaBICHUE BBINHCKM W3 apXuBa, 3alHUCcaTbCcid HA TEXOCMOTP,
MOJIaTh 3asBIICHHME HAa PETUCTPAIMIO HEIABIKMMOTO HMYIIECTBA, CHATh HAJOTOBYIO
nexnapaunio ¥ T.a4. KoHeuHo, mpenocTaBlieHHWE 3JIEKTPOHHBIX YCIYr MpPEArnoyaraet
Oonblye (UHAHCOBBIE BIIOXKEHHS, HO B IIEJIOM OHHU OINpPaBAbIBAIOT CeOsl HE TOJBKO
HSKOHOMHEH BpPEMEHH, HO U BO3MOXHOCTBIO MCKIIOUUTH U3 O0s3aHHOCTEH MepcoHalia
OTIPENICTICHHBIX CTPYKTYP pAI 3a1a4, OTHHUMAIOIIUX OOJBIIOE KOJIWYECTBO BPEMEHH.
Cornacurech, perucTpaius 3alicy Ha MpUeM K Bpady uepe3 MHTepHeT jierye u mpotiie,
YeM aHaJIOTWYHAs MpOLEeaAypa, MPOBOAUMAs B pEaIbHBIX YCIOBUSAX C HCIOJIb30BAHUEM
Oymar u crmpaBok. Tem Oojee 4YTO MNpU MNPEAOCTABIECHUU AJIEKTPOHHBIX YCIyT
uHbOpMAIMsl O 3asgBUTENC COXPAHACTCS AaBTOMATHUYECKH, W UYEJIOBEK HE JOJDKEH
MOCTOSIHHO 3aIIOJHATh OJMHAKOBbIE aHKETHI UJIM OIPOCHBIE JIUCTHI.

Yro kacaeTcst OyAyIIero 3JeKTPOHHBIX YCIYT, TO OHO IpPEACTaBISETCS BeChbMa
panyxHubeiM. [Ipexae Bcero, BIacTH IUIAHUPYIOT BBECTH TaK HA3BIBAEMYIO JICKTPOHHYIO
COLMAIbHYI0 KapTy C JaHHBIMU BIAJEJblla, YTO, OMSATh K€, YIPOCTUT IPOLECC
peructpaiu B MHTepHET-cMCTeMax NpU MPEAOCTABIEHUH TOCYJAapCTBEHHBIX WIH
MYHHAIUTIATBHBIX YCITyT. MHOTHE Jake TOBOPST O TOM, YTO Takas KapTa crmocoOHa Oymer
3aMeHMTh nacnopT. Ho B 3TOM cilydae BO3HMKAaeT Takas MpodiieMa, KaK COXPaHHOCTh
NEPCOHAJIBHBIX JIaHHBIX U o0ecrneueHne UX KOH(PHUAECHIUAIBHOCTU. B 3moxy Xakepckux
aTak M HENpepbIBHOTO CO3JIaHUSI BUPYCOB CJelaTh 3TO JOCTaTOYHO TSDKEIO -
notpeOyeTcs MpuBJIedb K pad0oTe BHICOKOKBATH(DUIIMPOBAHHBIX CIIEIUAINCTOB, BIOXHUTh
HeMaJloe KOJIMYeCTBO (PMHAHCOBBIX cpencTB. Kyaa mporie BecTH OyMaXHYI0 KapTOTEKYy.
OnHako, MUp CTaHOBUTCS Oosiee MOOWJIBHBIM, a >KU3Hb - HamnpsbkeHHOH. MHornma
rpaklaHe TPOCTO HE YCIEBAIOT PEIIMTh BCE HAKOMHBIIHKECS BOMpochl. K ToMy ke, Kak
MoKa3aya MpaKTHKa, MPEAOCTABICHUE dJIEKTPOHHBIX YCIYT MPUBOIUT K Oojee ObICTpoi
00paboTKe 3asiBOK, YeM TeX JOKYMEHTOB, KOTOpble OBLIM MOJaHBl B «peasbHbIC»
cTpykTypbl. Kpome TOro, co BpemMeHeM Bce OOJjbllee KOJWYECTBO JIIOJEH OTAAI0T
MPEINOYTCHHE KOMIBIOTEPHOMY HAOOpy TeKcTa, 4eM pydke u Oymare. DTO Takke
MO3BOJISIET TOBOPUTH O TOM, YTO JJIGKTPOHHBIE YCIyrd B OyaylieMm cTaHyT Oosee
BOCTpEOOBAaHHBIMH, a TOTOMY, Pa3BUBaTh JJAHHOE HAMPaBJICHUE IPOCTO HEOOXOAUMO.

W eme oaHO BaXKHOE MPEUMYIIECTBO DJCKTPOHHBIX YCIYT: OHH HCKIIOYAIOT
SMOLIMOHANBHBIA M Ticuxonorudeckuit ¢akrop. Pabora mnpoxoautr OwicTpee u
npoayktuBHee. [lepel Y4MHOBHUKOM HaXOAWUTCS MUCbMEHHBIN 3aIIpOC OT IpaXKAaHWHA, U
MOJICO3HATEIFHO OH Oy/IEeT BOCIIPHHUMATH €r0 KaK BaKHYIO YaCTh €r0 pabOThl B OTINYHE
OT OOBIYHOTO YCTHOTO 3asBieHHA. VM, HECMOTps Ha TO, UYTO NPEJOCTaBICHHE
AJIEKTPOHHBIX YCIYr CYMTAETCS OTHOCHUTEIBHO HOBBIM HAalpaBiICHHEM, YyKe ceifuac
MOKHO C YBEPEHHOCTBHIO TOBOPUTH O TOM, YTO TaKWe€ OHJIANH-CEPBUCHI CYIIECTBEHHO
o0JierJaroT Ku3Hb HE YNHOBHUKAM, & CAMUM TpakaaHam!
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